
 

 

 

 

 

LIMITED LIFETIME WARRANTY 

 

 

All Fgv products are engineered and produced in compliance with ISO 9001 and ISO 14001 principles. To grant a 

steady quality level, and a proper furniture functioning throughout its lifetime, up to 15 years, our products are tested 

in our internal Quality Department and submitted for further testing to external independent international testing 

organizations. 

 

 

Fgv will replace any defective product in case the original purchaser is in possession of the furniture, the product has 

been properly installed according to the manufacturer’s specifications, used only in domestic circumstances, under 

normal working conditions and without any modification. Fgv will replace any defective product with an identical one 

or reasonably equivalent. The free of charge replacement will be carried out against the presentation of a brief product 

failure report, the defective product itself, and a copy of the proof of purchase, within 30 days of the product failure 

occurring. 

 

 

To the fullest extent permitted by low, all other claims are excluded, including shipping expenses, labour costs related 

to the removal of the defective product, installation of the replacement and any other additional charge. All services 

are provided without acknowledgment of any legal responsibility, they are subject to changes without prior notice, and 

subjected to the standard Fgv terms of supply. 

 


